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Research report

Discussion about Changes Affecting the Work of Medical Social
Workers by the FY 2008 Revision of the Medical Fee System

- By Questionnaire and Interview Surveys -
Hisako KOZENI""", Masato HISANAGA®

YDepartment of Social Welfare, Faculty of Health and Welfare Science, Nayoro City University
IKitami Red Cross Hospital

Abstract: This questionnaire and interview surveys were conducted in order to verify how the work and roles
of medical social workers have changed since hospital discharge support services provided by social workers
in medical institutions have become assessed on the basis of points according to FY 2008 revision of medical
fee. The subjects were 20 medical social workers belonging to six medical institutions and working in the
medical field. As a result, it was clarified that there was a relationship between the tasks that they were
carrying out and the changes in their practices. It was confirmed that the hospital discharge support service
was evaluated as discharge planning activities and that it contributed to expansion of the social workers’
workplaces in medical institutions as well as an increase in personnel. However, it was also insisted that the
management and facilities of hospitals should be emphasized. In the future, it is necessary to pay attention to
the movement of certified social workers who will practice in the medical field as medical social workers
based on the background of evaluation by the medical fee system.

Key words: medical fee, discharge planning activities, Certified Social Worker, Medical Social Worker
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